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Abstract: Corona virus, also known as COVID-19, has been causing havoc around
the world since the end of 2019. The pandemic situation has completely replaced
the way of teaching English method from face-to-face learning into online
teaching. This research aims to investigate the teachers’ strategies in using online
learning platform and the challenges in implementing their strategies during
Covid-19 pandemic through online learning platforms". The design of this study
was qualitative approach. This study involves English teacher of SMP Baitul
Argom Balung as the inteviewee. The data was collected through documentation
and interview. Based on observation the researcher found that the online learning
application used in SMP Baitul Arqom Balung was a WhatsApp, Google Form,
Zoom, Google classroom. In conclusion, the researcher found strategies had
applied by student teachers in teaching English online. Those strategies as
follows: Explaining the material by using several devices, checking of students’
understanding, and giving the assignment.
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Introduction

Since the end of 2019, the coronavirus (also known as COVID-19) has been devastating
the lives of people around the world. With Regulation No. 3 of 2020 on Prevention of New
Coronary Pneumonia (COVID-19) in Educational Units and Regulation No.
36962/MPK.A/HK/2020 on Online Learning, the Indonesian Ministry of Education has
implemented epidemic-related teaching and study (Adedoyin, 2023; Baber, 2020; Baczek,
2021; Coman, 2020; Dong, 2020; Khalil, 2020; Mishra, 2020; Mukhtar, 2020; Rasmitadila,
2020; Tang, 2021). Learning policies allow the teaching process to continue even when
teachers and students are not actively interacting in the classroom. In modern times, when
strategies are crucial to learning, this is a challenge for all teachers, but especially for English
teachers. To apply strategies, especially in online classrooms, teachers must be creative and
have a mature pedagogical perspective (Baran, 2019; Gustems-Carnicer, 2019; Heilporn,
2021; Klapproth, 2020; Lavy, 2018; Maclntyre, 2020; Nasri, 2020; Pyhalto, 2021; Retnawati,
2018; van der Lans, 2018). The core elements of teaching are teaching and learning strategies.
Teachers use a process called pedagogy to help students learn how to do something
(Olaosebikan, 2023; Yue, 2023; Abas, 2022; Magagula, 2023). The success of student learning
activities depends largely on the teacher's involvement in achieving these goals (2013)
(Wahid & Sunandar: 25).

Nakhriyah et al. (2021) claimed that the pandemic has completely replaced face-to-face
English classes with online classes. Online learning is a teaching method in which teachers
and students do not interact directly (Allen & Seaman, 2007). Technical communication in
online courses tends to increase. According to Sepulveda Escobar & Morrison (2020), ICTs
can be used as a source of classroom instructional materials.

The results are consistent with Mahyoob's (2020) study. He found teaching tools
widely used by students during the COVID-19 pandemic, with WhatsApp being the most
popular. In this environment, the mobile devices used by most students contribute to the
success of online learning. Other studies (Ningsih, 2020; Surahman, 2020; Setiawan & lasha,
2020) have found that Google Classroom is the medium that students use the most during
teaching the researcher is interested to finding how strategies used by teachers' in dealing
with problems in teaching English on online learning class (Ibda, 2020; Salleh, 2022;
Humaida, 2020; Dailo, 2022; Turan, 2020). Therefore, the researcher became curious and
tries to investigate this with a research entitled "TEACHER STRATEGY IN TEACHING
ENGLISH DURING COVID 19 PANDEMIC AT SMP BAITUL ARQOM BALUNG".

Methodology

The author of this study employed descriptive qualitative research with an emphasis
on the investigation of teachers' pandemic-related instructional practices. Because he was
analyzing a problem in the realm of education, the researcher used a qualitative approach
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in this study. In this study, the problem was thoroughly studied and discussed without the
use of any numbers. Word is used by the researcher as the primary data. The researcher's
background in qualitative research, which can be used to uncover and comprehend the
causes of a phenomenon that is challenging to comprehend satisfactorily, is one of the
justifications for using it.

The study data will take the form of descriptive qualitative data, and data analysis
approach will be used to examine the data. Data in this research will be obtained from
conducting interview with the participants (teacher strategy that are used when learning
English during pandemic) and documentation. In taking data, the researcher needs sources
to get the available data. The SMP Baitul Arqom Balung English teachers served as the
study's research resources. This study employed purposeful sampling because it spoke with
instructors who provided online learning for their pupils. The people who provided
information and circumstances relevant to this study were regarded as research resources.

In this case, this research was conducted in a period one day. The interviewer must
gather in- formation while having a direct conversation or engagement. However, it can be
carried out in person or online. The researcher follows a few steps in order to gather
interview data. These are: (1) developing the question preparing the concept of questions
that want to be asked to subject and (2) the researcher transcripts the result of interview.
The researcher performed structured interviews with English teachers in this case. In order
to acquire accurate responses and infor- mation on the tactics employed in teaching English
during the Covid-19 pandemic, interviews were performed. In this study, the function of
the interview is to check the data and guarantee that it is actually valid. In collecting
documentation researcher was investigated the lesson plan to see the teacher scheme about
the next material. Besides, researcher will consider documentation also the researcher made
a note, took photographs, and took a screenshot chat as proof of teaching learning activity.

The researcher used Field notes, which are descriptions and records of events in the
research context presented in a largely factual and objective form, are frequently mentioned
in qualitative research.

Making field notes is a way of gathering data that involves keeping track of everything
that occurs in the field. In this study, a file note was used to gather information about:

a. The teacher's preparation for teaching English in the year COVID-19.

b. The teacher uses an instructional activity to communicate the material.

c. Different strategies are used to aid students in understanding the subject matter.

Researcher logically arranging interview questions from general to specific. Finally,
refrain from asking lengthy inquiries. Researchers can organize data and eliminate
redundant information with data reduction techniques to arrive at final conclusions that can
be formed and validated. The researcher concentrated on the English-teaching tactics
employed by the teachers at SMP Baitul Arqom Balung during the Covid-19 pandemic in
this step. The data must then be made available after being minimized.
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Data display is a technique for providing data to a researcher who has mastered data
collecting as the foundation for reaching the right conclusions. Data collection volume can
rise. The researcher used an essay, as is typical in qualitative research, to present the data
for this study. The conclusion is the final stage in data analysis.

The conclusion in qualitative research is new findings that have never before existed.
The researcher concluded the main points from all the data that has been collected, so that
is will become clear. The conclusion will be an answer the formulation of problem in the
beginning. This study triangulates its data sources. To ensure the accuracy of the data
gathered, data triangulation was done by comparing the findings of interviews with
supporting documentation.

Result and Discussion

The research findings in this study provided an explanation of the information the
researcher ob- tained. The researcher spoke with and observed the SMP Baitul Arqom
Balung English teacher. The findings of the study on teachers' methods for online English
instruction during the COVID-19pandemic are discussed in these chapters. One English
teacher participated in this study as an informant. The researcher conducted interviews
with those informants in order to gather data. Themeeting took place on March 21, 2023.
Based on observation, the researcher discovered that Whatsapp, Google Form, Zoom, and
Google Classroom were the online learning tools used in SMPBaitul Arqom Balung.

The researcher found strategies had applied by student teachers in teaching English
online duringCOVID-19 pandemic. Those strategies as follows:

a) Explaining the material by using several devices.

b) Checking of students” understanding about the material that has learned.

c) Giving the assignment by using online platforms.

It may be stated that while teaching English with online learning, the teacher usually
shares the information and assigns a task to the pupils. The first opening in an online
learning class requires the teacher to be able to engage students in the process of teaching
and learning. From the first to the last online learning class, the teacher focused on daily
normal activities. The English teacher greeted pupils who were absent from an online
learning session during daily routine activities. As part of the learning process, the
following steps were taken.

According to the interview findings, the English teacher gave the students an
explanation and the next task in the form of independent study. The students can then read
and comprehend the information sup- plied by the teacher. The teacher then assigns a
material-related assignment. The kids finished their job assignments on time. If students do
not complete their tasks, they will not receive a grade. Unless the teacher and student have
made other arrangements. Finally, the final tasks were per- formed through feedback and
evaluation. The activities of an English teacher on a dailybasis. The English teacher's daily
activities. Based on the results of the interview, the English teacher will provide evaluation
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in the form of questions linked to the previously studied subject at the end of the learning.
And the English teacher motivated the students to be more involved in the online learning
class, and the lesson was concluded with a greeting. In summary, the teacher
implementation of instructional strategies in online learning can be summarized in the table
4.1 below:

Table 4.1 The Teacher Implementation of Instructional Strategies in Online Learning

Opening Greeting students using WhatsApp, Zoom
Make sure that students are active

Process Give material by using WhatsApp, GoogleClassroom.
Students learn by themselves
Dothe task

Closing Teacher giving feedback

These demonstrate that the teacher typically shares the content and assigns a task to
the students while teaching English through online learning. The first opening in an online
learning class requires the teacher to be able to engage students in the process of teaching
and learning. From the first to the last observation, the teacher did primarily everyday
routine activities in the beginning online learning class.

In everyday regular activities, the English teacher greets pupils who are absent from
online learning classes. The following actions were then implemented as a learning
process. Opening Students' greetings make certain that pupils are engaged. Process
Provide material for students to learn on their own. Carry out the assignment closing the
teacher provides feedback.

Conclusion

It can be concluded that During the COVID-19 pandemic, teachers employed various
strate- gies for teaching English online, including explainingmaterial, checking students
understand- ing and delivering assignments via online platforms such as WhatsApp, Zoom,
and Google Classroom. These strategies were supported by professionals and were
implemented during remote learning.

So, the implementation of these strategies is starting from the teacher preparing devices
such as handphone or laptop. Then the teacher sending material that will be learn by student
via online platforms such as WhatsApp, Google Classroom, and Zoom. After that, the
teacher giving explanation about the material and doing discussion with the students to
checking up their comprehension about material that has learned. The next implementation
step is about the teacher sending assignment to students, and the students following teacher
intruction to doing the task then sub- mitting the task on that day via WhatsApp or Google
Drive based on instruction given by teacher. The last step. is teacher giving feedback and
value by sending back students task.
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